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RESIDENTIAL SERVICE 

SCHEDULE R 
 

AVAILABILITY 
 This Schedule is available when electric service is for residential and 
supplemental farm use, except as excluded herein.  A residence served under this 
Schedule may be used as a boarding house, fraternity house, tourist home, or like 
establishment, provided it ordinarily would be used as a private residence.  
Service will be supplied at one point of delivery through one kilowatt-hour meter 
provided by the City to record use for monthly billing. 
 

 Service under this Schedule is not available for processing (or handling) for 
market of farm products produced by others, for separately metered farm 
operations, for individual motors in excess of 10 HP, for commercial or industrial 
purposes, or for other uses not provided herein.  Service may not be used for 
backstand, breakdown, standby, supplementary, temporary, or resale service. 
 

 Neither generating nor converting equipment may be operated by the 
Customer in conjunction with electric service under this Schedule without prior 
written approval from the City.  The Customer shall install equipment acceptable to 
the City to protect the City’s employees and others and its electrical system prior 
to receiving such approval.  The Customer will be responsible for any injury or 
damage caused by the operation of such generating or converting equipment.  
Service is subject to immediate suspension without notice until the Customer has 
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installed adequate protective equipment and received approval from the City for 
any such equipment. 
TYPE OF SERVICE 
 Electric service is 60 hertz alternating current, either single-phase 2 or 3 
wires, or three-phase 4 wires, at the City’s standard voltages of 240 volts or less. 
 
 

MONTHLY RATE 
 
Facilities Charges 
 Single Phase $ 26.00 
 Three Phase $ 45.00 

 
 

 Energy Charge 9.9750 ¢/kWh 
  
 

SALES TAX 
 North Carolina utility sales tax will be added to charges, as applicable. 
 
 

PURCHASED POWER ADJUSTMENT 
 Any purchased power cost adjustments for unrecovered power supply and 
transmission costs will apply to service under this Schedule. 
 
 Purchased Power Adjustment   0.00 ¢/kWh  
 
 

REMOVAL OF FACILITIES 
 If the Customer is not using service or only partially using service, the City 
may, after notice to the Customer, remove its transformers and other equipment 
not being used fully and substitute other equipment adequate to serve the 
Customer. 
 
 
MINIMUM TERM 
 Service will be provided for a minimum term of one year. 
 
 

GENERAL 
 Service rendered under this Schedule is subject to the provisions of the 
service regulations of the City. 
 
 

LIABILITY 
 The City does not guarantee or warrant continuous electric service, and 
expressly disclaims any such warranty, express or implied, to provide continuous 
service.  The City shall use reasonable diligence to provide uninterrupted service, 
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and having used reasonable diligence shall not be liable to any consumer for 
damages for failures in, interruptions of, or suspension of service, including, 
without limitation, surges.  The City reserves the right to suspend service without 
liability on its part at such time, for such periods, and in such manner as may in its 
judgment be required for the purpose of making necessary repairs on the lines or 
other parts of its system. 

 


